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Dear Claus and Jody,

Thank you so much for hosting Leslie and | at your storefront in Port Carling. We were both amazed at your ability to
showcase a phenomenally diverse selection of product in such an intimate space. The back warehouse area was
even better presentation.

This letter is to thank you for allowing us to experience your unique way of hosting a private consultation for us to
consider our purchases. We have never before experienced this level of customer service. Being served dinner —
seated in the showroom and using place settings from your catalog drove home the delightful blend of simplicity,
elegance, and functionality that defines your whole product line. It wasn'’t just the place settings, the conversation
was engaging and gave us a good understanding of the stories behind much of your products, and | would be
remiss not to mention the salmon cooked to perfection by Claus. If you should ever decide to switch careers,
fine upscale dining would be a viable choice.

We are pleased with the purchases we made that evening, and know we’ll be back.
Warm regards,

Kevin Pashuk
Chief Information Officer
Appleby College

m M@ Oakville, ON

"l know an incredibly talented interior designer that Eric and | know
who lives in Port Carling. He has a gorgeous store in Muskoka and
does a lot of business in Canada and the USA..."

Executive Director
War Child Canada

Dr. Samantha Nutt ‘

Jan 31, 2010 - Paris Maison & Objet January 2010

Claus Pummer® has been a leader in providing a unique, affordableand stylish product line. The mission is to provide
customers with high quality unique furniture and accessories.With a utilitarian design, searching the world for only the
best hand-made furniture and accessories. With strict attention to detail and high quality work, these contemporary
pieces form a unique blend of their native artisan style and expertise with sleek European design that embodies a
holistic living feel. From woven vinyl furniture from the Philippines to candles from the lower Rhine Valley of Germany
the Pummer collection will stand the test of time.Offering Residential, Hospitality and Green products the Pummer
line will help create a Lifestyle that you dream of.
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"We were searching for that perfect cutlery set for
our Lake home - a set that would embody both
function and style. A search that lead us to a
wonderful discovery - Claus Pummer and his
unique and tasteful furnishings and dining ware
store in Port Carling. Our visit to his showroom a
few years ago was both highly rewarding and
magical. We were given Claus' full attention -
and, yes, we found that cutlery set and many
other items that we had long since given up
looking for. To top it all off, we were treated to a

| shopped around last year in Pummers store in Port Carling, was excited
about the Samina bed system and ordered one for our home in Berlin
(Gemany). Now | am addicted to sleep in the Samina bed, because its
much more than comfortable: that system is carrying and supporting your
body and you don't have any backache in the morning. This year, coming
back to the Cottage and sleeping in my Canadian bed, | felt like on a
inflatable mattress and my back hurted so much, that | had to do Yoga for
30 minutes to walk properly. | missed my Samina bed so much that | had
to order immediately a Samina bed for the Cottage.

Helga Breuninger, Wasan Island, Lake Rosseau

delicious candlelit dinner in the store, cooked and
served by Claus and his partner Jodi, using the
crockery and cutlery we were contemplating
purchasing! We have returned to the store many
times since that first visit and always find what we
want. We automatically think of Claus when we
need something special and have bought many
timeless pieces from him. All in all, a shopping
experience not to be missed."

" My wife and | first found Claus and Jody's shop six years ago and we
have been devoted customers ever since. If you are looking for furniture
and home accessories with European flair and quality that are different
from the run of the mill Muskoka offerings this is the place to go. Having
lived at Chelsea Harbour in London, England next to one of the largest
design centres in Europe we were thrilled to find a store so close to our
) summer home that carried all the home furnishings we were looking for. "
Rene and David Berman
Cheers,
Ron

Thank you Claus & Jodi,

It was OUR pleasure to meet with you and to see
your beautiful showroom. We look forward to our
next visit and to building a relationship with you.
Thank you for your hospitality & generosity.

Paula, Anna, Marie & Firas

We travel to Canada every summer to escape the heat and rain in Hong Kong. While visiting a friend's cottage we admired a huge candle with a thick wick, perfect for outdoors. | asked
him where he found such a unique piece and he enthusiastically directed me to Pummer in Port Carling, a store with an amazing collection of interesting household items. Of course | had
to go and check it out for myself. | even convinced my usually unwilling husband to accompany me. He thought the candle was pretty cool too! When we entered the Pummer store, we
didn't know where to look first! There was so much to see! First off, | noticed the 8ft long Indonesian bench, next to a huge organic wooden bowl from the Philippines, hand stitched suede
throws from India, and gorgeous glassware from. We had to make several trips around the store and the back warehouse in order to take it all in. By the time we were finished | had
purchased beautiful Vermont maple cutting boards, two solid wood benches, an enormous German-made chandelier, and a 10ft long solid wooden table from Indonesia; all this for a
renovation that hasn't even started! We just couldn't resist! Claus Pummer, the store owner and Master Carpenter, was fantastic to deal with. He was very knowledgeable about his
products but not pushy with the sales! He was just passionate about his beautiful products and eager to share information about the artisans and crafts people that he had chosen to create
his unique collection. Having traveled extensively through Asia, | have seen some of these materials used but never in such design forward ways. If | saw something | did like while
traveling, it was always such a hassle to send it back home. After visiting Pummer, | was thrilled to find several large and interesting pieces from Asia that | would not have been able to
purchase otherwise.. Claus, and his wife Jody, delivered all the products to us within days. He set up the 10ft table and the benches, oiled them and made sure all the other purchases
were in good order. We enjoyed their company so much that we invited them to stay for dinner, and thoroughly enjoyed hosting such a nice couple. | have never felt such good vibes from
shopping in a store! | think this is the beginning of a new and fun friendship.

Dave & Mary-Lou Boulanger
Hong Kong




